
AVERAGE REPAIR INTERVAUMEAN TIME lo  RESTORE. 2W 

!wType 
30 

31 

a 

Amiidlan Data 

Non-Affiliate Tmuble Repoffi 

AverageRepar lnlewal 

Standard Deviatan 

AversgeRepair Inlewai 

Sbndard Deviatan 

Veiaan 272 Anillales Tiouble Repoffi 

Nan-272 Amlvles Tmubb Repoffi 

AvengeRepair lnlelval 

standard D ~ ~ ~ ~ I ~ ~  

No n - A h 1 i a l e Tmuble Repons 
AuerageRepair Intern1 
Standard DeY,atbn 

Verbon 272 Affiliates Trouble Repoffi 

AverageRepair lnlenal 

%"dad D e w t i n  

Nan-272 AmlisleS Trouble Repoffi 

AVelZgeRePBr lnlerval 

sta'ldam Deviata" 

Nom-Amliale Tmubs Repons 

AveageRepair Interval 

standard ~ e v i a i l ~ n  

AverageRepair Intewal 

Slanda'd Devlalan 

V e r h  272 AIfliale5 Tmuble Repons 

Non-272 Ahlales Trouble Repoffi 
AvverageRepair Inlewal 

Smdard Deviatan 

2.20 5.64 3.62 2 49 718 2.14 4 98 6 70 396 0.46 9.78 

1.73 2.38 0 54 195 7.13 1.13 2.06 727 3 25 0.41 11 01 

2 9 1 6 7 2 2 5 1 1 5 1 

3.04 431 4 30 9 64 8.66 8 73 8.96 10.99 5 63 1567 2 05 37 32 

1.19 2 00 4 94 7.16 4,56 9 05 1377 128 

27 16 21 56 34 44 28 51 18 24 35 28 

2 42 2.46 1.99 317 5.96 3.60 2.79 3.71 219 2.43 2 51 1.85 

2 4 3 12 9 12 6 12 12 7 3 11 

6.66 6 03 4,56 3 67 3.83 4 05 3 27 4.28 3.72 337 3 23 2.89 

4.96 3,70 150 1.92 2.17 3.02 2 30 3 68 2.61 2 37 1.33 1.32 

1 1 2 8 4 2 10 6 9 2 1 

4 32 4.04 3.90 5 00 7,20 5.24 5.23 5.13 5,19 3.57 4 20 3.91 

3.73 960 5 67 4 96 7.41 10.34 3.25 3 65 5.61 2.31 2.27 

0.00 3 13 4.79 956 2.88 2 05 3 44 018 
1 1 1 

0.95 0 97 1.52 

1 
312 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2035 

 type 

so 
Alfiliation Data .la" Feb Ma, May J"" JuI AUQ Sep OCI NO" D X  

%Contimed on Time 98.45 98.89 97.89 lO0.W 98.86 95.65 92.66 69.19 98.21 79.41 73.47 82.93 

Non-AHiiiaie Circuit Orden 129 90 95 76 ea 46 42 37 56 34 49 41 

Standard Dewtion 0.12 0.11 0.14 0.00 0.1 1 0.21 0.26 0.31 0.13 0.41 0.45 0.38 
V e a m  272 ARiliales C,icuitOrden 0 0 1 0 1 39 21 70 44 25 25 23 

%Contimedon Time 100.00 0.00 100.00 100.00 95.71 95.45 96.00 64.00 '35.65 

Non 272 Afliliales I 3 2 2 1 2 5 1 3 1 12 2 Circuit Orders 0 

5 1  

I Standard Deviation I 0.28 0.00 0.24 0.25 0.29 0.22 0.24 0.23 0.20 0 37 0 30 0.32 

Nan272Afiiialer I Circuit Orden I 39 41 32 24 20 13 11 34 16 6 19 23 

100.00 10000 lO0.W 100.00 10000 l W 0 0  100.00 100.00 100.00 100.00 100,oo %Confined on Time 

Standard Deviation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

%Confirmed onTime 95.70 96.09 95.74 94.63 95.44 93.01 87.23 9o.n 94.07 63 45 87.27 91.62 
Non-ARliate Circuit Orders 1116 894 985 1043 1074 887 79 1 1116 1062 882 aoi 683 

I 1% Confined on Time 1 97.44 97.56 90 63 87,50 M.00 76.92 72.73 100.00 100.00 63.33 94.74 9565 

I Standard Deviation 0.20 0.19 0.20 0.23 0.21 0,26 0.33 0.29 0.24 0.37 0.33 0.28 

I I%CmPmed on Time I n.78  64 21 87.10 83.87 71 74 79 55 71.43 62 66 66.67 72.73 64.29 71.11 

Venzon 272 ADliales 

I Standard Deviation I 0,42 0.37 0.34 0.37 0.46 0.41 0.46 0.49 0.48 0.45 0.49 0.46 

Venzon 272 AIfLates I Circuit Orders I 3 6 a 4 a 13 15 21 12 17 6 10 

Circuit Orders 25 20 l a  32 34 308 238 351 297 217 225 227 
%Contimedon Time 92.00 100.00 94.44 93.75 91.18 95 13 94.12 94.59 95.96 83.87 90.22 a8 55 

I I%ContimedonTime I 10000 50 00 a7 50 loow a7 50 69 23 73 33 85 71 58 33 64 71 62 50 10000 

I Standard Deviation 0.16 0.16 0.30 0 34 0,31 044 0.47 0.00 0 00 0.41 0.23 0.21 

Standard Deviation 

Attachment A-3 

0.00 0 55 0.35 0.00 0.35 0.48 0 46 0 36 0.51 0.49 0.52 0.00 

123 

%Confirmed on Time 

Standard Devialion 
100.00 66.67 1w.00 75 00 80.00 100.00 lW.00 1w.00 0.00 80.00 0.00 

0.00 0.58 0 50 0 45 0.00 0.45 0.00 



FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2005 

Standard Deviation 

irvTypype lAniliaban IData I Jan Feb MB' A P ~  May J"" Jul AUQ SeP OCt NO" Dee 
30 INon-Aniliate I circuitorders I 33 39 31 34 38 63 45 65 55 51 44 25 

0.00 0.22 0.00 0.17 0.00 0.00 0.00 0.00 0.00 0.14 0.15 0.28 

I 1% Confirmed on Time I lO0W 94.87 100.00 97.06 1W.00 100.00 100.00 100.00 10000 98.04 97,73 92.00 

NO"-272 Aniliales 

Yo Confirmed an Time 95.00 95.24 94.67 97 06 93.55 95.65 100.00 100.00 100.00 94.44 100.00 86.67 

Slandard Devianon 0.22 0 22 0.23 0.17 0.25 0.21 0.00 0 00 0.00 0.24 0.00 0.35 

Circuit Orders 

% Canlirmed on Time 

$1 Non-Aniliale Circuit Orders 717 677 898 701 897 909 701 940 763 834 693 607 

% Conlirmed on Time 94 70 93.35 9465 94.86 94.98 96.37 97.29 97.55 96.69 98.68 96.54 95.72 

I Standard Devianon 

I I% Canfirmed on Time I 93.15 97.10 89.90 96.26 94.93 93.73 93.66 97.57 96.72 96 60 95.97 95.21 

0.22 0.25 0.23 0.22 0.22 0.19 0.16 015 0.11 0.1 1 0.18 0.20 
Verlzm 272 Aniliates 

1% Conlirmed on Time I 50.00 100.00 50.00 100.00 100.00 10000 100.00 100.00 100.00 100.00 100.00 I 

CirCuiiOrden 248 241 297 242 335 287 264 412 335 412 298 313 

Standard Oevisiion 0.25 0.17 0.30 0.19 0.22 0.24 0.24 0.15 0.18 0 18 0.20 0.21 

i3 
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Non~Aniiiate Circuil Orders 42 32 44 42 49 41 35 69 38 52 39 26 
%ConlhedonTime 80.95 62.50 84.09 80.95 65.71 85.37 82 86 92.75 97.37 96 15 100.00 97.22 

124 

V e m n  272 AHiliales Ciicuit Older$ 14 29 22 24 23 30 24 29 16 27 25 13 

Non-272 Anillstes 

% Confirmed on Time 92 86 65.52 63.64 66 67 91.30 90.00 75.00 93.10 87.50 92.59 92.00 84.62 

Standard Devialon 0.27 0.48 0.49 0.48 0.29 0.31 0.44 0.26 0,34 0.27 0 26 0.38 

Circuit Olden 4 1 3 2 1 2 

%Confirmed on Time 50.00 0.00 100.00 100,oo 100.00 1w.00 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

Venmn 272 Afilmtes 

*A Instailalbn Win lments Met 53 52 85.60 91 64 53.89 54.62 70 27 87.50 5032 55 56 63 33 88.10 93.55 

SIBrdard nevstan 0.25 0.30 0.26 0.00 0.23 0 46 0 33 0.30 0 21 0.38 0.33 0.25 

Cilcuds indsiied 0 0 0 1 0 31 24 35 68 35 28 24 
% inslallalan A~winlmenls Met 100.00 63.87 51.67 51.43 51 18 82.86 78 57 87.50 

3 

Standad neula1an I 035 0 27 0 22 0 25 0 31 0 35 034 0 35 0 25 0 28 0 25 0 38 
M n  272AM118186 I Ciiculs Indalied 123 111 54 103 63 103 56 103 52 50 41 46 

stanaara o e v m n  0.37 0 28 0.26 0.25 0.38 0.42 0.34 

Non 272Affiiales CIICUIS Installed 0 1 3 1 1 4 1 2 4 1 4 3 

*A lnslalblm App~intment~ Met 100.00 66 67 10000 10000 75 00 10000 0 00 lO0.W 100.00 100.00 100.00 
stanam neveIon 0 56 0.00 0 50 0 00 0 00 0 00 0,OO 

Nan-Affilde Circuns inrtalled 1561 i n 5  1870 1652 1705 1740 1155 1604 1412 1320 1508 1101 
Oh lnsldlalnn Appnlmenis Me1 55.52 55.36 94.76 56 04 55.07 52 55 85.44 88.55 50,53 88.41 51 E4 86.15 

smaara &%tatan 0.21 0.21 022 0 23 0 22 0.26 031 0.32 0.25 0.32 0.28 0 35 
Vernon 272 Aniluler Circulslnslaned 29 14 20 14 30 373 366 382 376 281 261 Z i 6  

% lndailatan Appamlments Met 86 21 82 86 55.00 92.66 50 00 85.75 66.65 85 34 50.74 51 46 53.10 82.37 

I I % Inslallalm I\owstmenls Me1 I 87 80 8016 84 04 82 52 58 83 93 20 83 33 75 73 78 85 Rf i  "" 73 17 76 09 

Standard Owlallon 
.. .. ~~ ~ ~~ 

0 33 0.40 0 37 0.34 0.16 0 25 0 37 0.41 0.41 0.35 0.45 0 43 

I 'A Inslalbll0nAppOintm~~t~M~l I 94.23 53.33 96 06 56 48 88.64 52.11 77.76 8015 81.40 61,08 67.50 89.66 I 

'In hsl1311aIon Appotnlmen1s Met 
sianaard oevlatan 

I Siaanaard nevlatlon 0.24 0.25 0.20 037 0 32 0.27 0 42 0 40 0.39 0 40 0,33 o 31 
v e m  272 ~ f i i u i e ~  I circuns i n r t m  1 2  1 11 5 4 6 10 13 24 27 15 11 

100.00 80.00 10000 66 67 60 00 81 54 75 00 74.07 86 67 90.51 

0.00 0,OO 0.00 0.00 0 52 0.52 0.51 0 44 0.45 0.35 0.30 
100.00 10000 

?a installatan @alnlmenls Met 

Standard D e ~ l a t m  

10000 10000 100.00 100.00 75 00 100 00 62 50 10000 100.00 10000 50 00 
0 00 0 50 0.00 0.50 0 52 0 00 0.55 

I25 



PERCENT INSTALLATION APPOINTMENTS MET. 2006 

il 

,3and above 

% lnrtalbllan APpamlmenlr Me1 OB 26 96.06 97 98 97 73 97 39 9n 34 91 43 97.45 9d 27 96.64 98 12 98 35 

standard oevlahl 0 13 0.l4 0 14 0 15 0 16 0 13 0 28 @16 0 23 0 I6 0 1 4  0 13 

18 14 Vernon 212 Aniiialei CiK"* Inmlled 25 25 32 59 36 24 13 31 22 11 
% InJtaibfan appOn~snts Me, 1W.W 96W 90.63 96.61 97.22 1OOW 94 62 96 77 3G 91 9412 1 W W  71 43 

Standard OevWOn OW 0 20 @.M 0 18 017 OW 0 38 n in 0.29 0 24 0.00 0 47 

% lnnalbtnn nppainlmentr Met 71 13 1WW lW00 1W.W 50.W lOOW 
Slandard Owlatan 0.49 0 71 

Non-272 Anilites circvns installed 7 1 1 1 2 1 

Non-AntI~te C m L  Initailed 1352 1331 1793 1m 1 4 9  1490 1427 1516 1337 1635 1247 1239 
Yo lni taibtm APpain<men@Mel 9201 94 29 97.04 95.73 94 96 95 37 9201 Mffi 92 €4 96 02 96 31 95 64 

Slsndard OevslD" 0 27 0 23 017 0.20 0 22 0 21 0.27 0.24 026 0 20 0.19 0 20 

% lnmlbfon Apponments Met 82.47 91 70 94 33 95 62 9615 s4 15 89 34 91.56 9332 96.21 93 73 98 73 

Standard Dewtan 036 0 28 0 23 0 21 0.19 0 24 0 31 0 23 0 25 019 0.20 011 

- 
Vernon 212 An8Ilatei Cilc"b 1"rtaliW 291 277 335 231 384 339 319 641 434 581 4cc 472 

Non-272 Anillbier ClrGUllJ lnSlalled n4 61 98 102 78 140 113 65 31 47 61 70 

% InsUlbtatan Appaoinmens Met 75 W 96.89 96 97 96 on 89 74 88.57 95 58 92 31 97 30 100 W 98 36 95 71 

Standad OBvdOn 0 44 0.34 0 li 0 20 0 31 0.32 0 21 0.27 0 16 o w  0 13 0 20 

Nm-Aniliafs ClrCUlS 1"~ lSc  44 46 39 31 4 65 51 52 53 49 42 34 
% InsiaibtYn APpintmenfr Met n864 8783 97.44 lW00 97.50 96 92 8216 9123 97 62 lw.w 
Standad OeViatOn 0 32 0 15 016 ow 016 0 I 7  0 27 0 24 0 00 OW 0 15 0 00 

Vernon272 AH~klei ClrrUS 1"Jtalled 15 34 60 43 29 BO 21 36 30 43 33  i n  
Inslalkcan appoMmmi Met 86 67 8529 ea 00 lW00 96 35 93 75 I W W  s.67 93 33 I W W  I W W  >woo 

Staandard Oevhtm 0 35 0 36 04C OW 0 19 0.24 OW 0 18 0.25 ow 0 00 0 00 

% Insmatan APp8nlmsnlr Met 5556 72.73 lOOW 1w.00 10000 lOOW 1W.W n869 1W.W ,WOO loo00 1 0 0 ~ 0  

Standad Owlafan 0 5 3  0.47 OW 0 00 0 00 OW 0 00 033 0 00 OW 0 00 0.W 

1W.W 100.00 

Nan-272 Anilbtes c,rcvns I"5ialled 9 11 8 4 5 9 3 9 3 4 2 6 
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NEW INSTALLATION TROUBLE REPORT RATE -2005 

?rvType 
SO 

AHilialion Data Jan Feb Ma, APr May J"" Jul A w  SeQ oct NO" Dee 

Non-Anillate Circuits Installed 105 109 98 98 131 72 37 40 62 90 36 42 

"lo New Circuit Failures 7 62 6.42 5.10 4.06 3.05 5.56 5.41 5.00 6 06 4 44 2.78 2.38 

standard DeYIatm 0 27 0.25 0.22 0.20 017 0.23 0.23 0.22 0 27 021 0.17 0.15 
Verizon 272 M i l i a t e ~  Circuits Installed 0 0 0 0 1 21 31 24 35 68 35 26 

%New Circuit Failures 0.00 4,76 3.23 4.17 2.86 2.94 8.57 7.14 

I Standard Devlabon 0 22 0 18 0.20 0.17 0.17 0.28 0.26 I -- 
No" 272 ARiliales I Circuits lns1.3ted I o  0 1 3 1 1 4 1 2 4 1 4 

$1 

% New Ciicuil Failures 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 

Standard Oevialon 0.00 0.00 0.00 0.00 0.00 

Nan-ARiliate Circuits InEIalled 1724 1563 1775 1670 1692 1392 1740 1155 1604 1412 1320 1508 
Yo New C i r ~ i t  Fa i l u~s  3.48 3.13 3.10 3.56 2 66 4.02 3.74 4.59 4.18 361 3.33 3.32 
Standard Deviation 0.16 0.17 0.17 0.19 0 16 0.20 0.19 0.21 0.20 0.19 0.18 0.18 

Veriion 272 AHiIiaies Circuits Installed 25 29 14 20 14 343 373 366 362 378 281 261 

No" 272 ARiliates 

Yo New Circuit FBilUres 0.00 0.00 0.00 5.00 0.00 4 08 617 6.01 3.14 1.85 1.78 3.45 
Standard Deviation 0.00 0 00 0.M 0,22 0.00 0.20 0 24 0 24 0.17 0.13 0.13 0.18 
Circuits ln~talled 85 123 111 94 103 63 103 96 103 52 50 4. 
Yo New Circuit Failures 3.53 4.07 180 0.00 1.94 1.59 2.91 4 17 3,88 0.00 0.00 2.44 

I Standard Deuialon 0.9 0.20 0.13 0.00 0.14 0.13 0.17 0.20 0.19 0 00 0.00 0.16 
13 and above Nan-ARiliate Circuits InSfaIled 81 52 45 51 66 32 38 27 41 43 37 40 
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Verimn 272 Aniliales 
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'lo New Circuit Failures 2.47 7.69 4.44 1.96 0.00 3.13 2.63 3.70 4.66 4.65 6.11 5.00 

Standard DeYlalon 0.16 0.27 0.21 0.14 0 00 016 0 16 0.19 0.22 0.21 0 28 0.22 

Circuits Instailed 3 2 1 11 5 16 6 10 13 24 27 15 

% New Ciicuil Failures 33.33 0.00 0.00 0.00 0.00 0 00 0.00 1000 0 00 0.00 0.00 0.00 

1 Standard Deviation 0.58 0.00 0.00 0.00 0.00 0.00 0 32 0.00 0 00 0.00 0.00 

%New Circuit Failures 

Standard Deviation 
0.00 0.00 0.00 33.33 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

0.00 0.58 0.00 0.00 0.00 0 00 



- 
slate 

VA 
- 

- 
0.00 0.00 0 00 12.50 0.00 0.00 22.22 33.33 0,LW 0 00 0.00 0.00 

0.00 0 00 0 00 0.35 0.00 0.00 0 44 0.58 0 00 0.00 0.00 0 00 

%New Circuit Failures 

Standard Deviation 

31 

2.56 5.22 2.91 1 0 1  9.09 8.70 3.87 5 71 3.06 5 73 4.03 4.69 % N e w  Circuit Failures 

Standard Deviaban 0.16 0.22 017 0.10 0.29 0.28 019 0.23 0.17 0.23 0 20 0.21 
VenlOn 272 AMates Circuits lnslalled 24 25 25 32 59 36 24 13 31 22 17 19 

'lo New Circuit Failure$ 12.50 8.W 0.00 0.00 5.06 0,oo 0.00 0.00 0 00 0.00 0.00 0.00 

Standard Deviabon 0.34 0.28 0.00 0.00 0.22 0.00 0.00 0.00 0.00 0.00 0.00 0.00 
Nan-272 An,l#aies Circuits inStalled 3 7 1 1 1 2 1 

% New Circuit Failures 0,OO 0.00 0,00 0.00 0.00 0 00 0.00 

Standard Deviation 0.00 0.00 0.00 

% New Circuit Failures 3.09 3 48 2.45 2.96 3.60 3,75 4.30 3.50 4.66 3.81 4.53 3 5 1  
Nan-Aniliate C~icuits inSfalled 1101 1352 1331 1793 1500 14w 1490 1421 1516 1337 1635 1247 

Standard DeYiabOn 

I 1 % NeWCirCUtt F d m S  1 4.32 3.44 7.94 3 55 1.99 2.20 4.18 4 06 4.54 3 92 4.65 350 1 
0.17 018 0.16 0.17 0.19 0, lQ 0.20 0.18 0.21 0.19 0.21 019 

Standard Oeviabon 0.20 0.18 0.21 0.19 0.14 0.15 0.20 0.20 0.21 0.19 0.21 0.16 

33 
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"Im New Circuit Failures 0,oo 0.00 1 64 1.01 4.90 5.13 6.43 14.15 1.54 0.00 10.64 1.64 

Standard Deviation 0,OO 0.00 0 13 0.10 0 22 0.22 0.25 0.35 0.12 0.00 0.31 0.13 
NOn~Aniliate Circuits InStalled 29 44 48 39 31 40 65 51 52 53 49 42 

3.45 2.27 6.52 2.56 0.00 0.00 3.08 11 76 1.92 3 77 2.04 2.38 % New Circuit Failures 
Standard Deviation 0.19 0.15 0.25 0 16 0.00 0.00 0.17 0.33 0.14 0.19 0.14 0.15 

V e R m  272 ARiiates Circuia installed 11 15 34 60 45 29 80 21 30 30 43 53 

9.09 6.67 8.82 1.67 4.44 6.90 0.00 0.00 0.00 0.00 2.33 0.00 Yo New Circuit Failures 

I Slandard Oeviabon 0.30 0.25 0.29 0.13 0.21 0.26 0.00 0.00 0.00 0 00 0.15 0.00 



FAILURE RATVlROUBLE REPORT RATE .2W5 

iwiype 

30 
AMliation Data Jan Feb Ma, Apr May J"" Jul AUQ SeQ OCI NO" oec 
NanARiliate C i rms  in Ser~ice 12310 12161 11967 11603 11497 7126 7064 701 1 6929 6813 6705 6586 

Faibie Repon Rate 2.01 1.18 1.25 1.00 160 2.69 2.43 1.84 1.98 2 23 2.77 2.41 

Standard Deviation 0.14 0.1 1 011 010 013 0.16 0.15 0.13 0.14 0.15 0.16 0.15 

Verizon 272 ARiliales Circuits in Sewice 9 9 9 10 10 4190 4114 4084 4033 3967 3875 3823 

Failure ReponRate 0.00 0.00 0.00 m o o  0.00 2.41 2.02 2 42 1.39 1.74 1.83 1.94 

Slandard Denation 

I I Failure Repon Rate I 1,79 0.00 0.00 0.00 0.00 1.16 116 1.18 0.00 0,oo 1.15 0.00 

0 00 0.00 0.00 0.32 0.00 0 15 0.14 0.15 0.12 0.13 0 13 0.14 

I I Slandard Deviation 0.13 0.00 0.00 0.00 0.00 0.11 0 11 0.11 0.00 0.00 0.1 1 0.00 
I1 NOnARiliate Circuitsinsewice I 51310 51837 52088 52355 52162 39589 40029 40670 41229 41906 42365 42773 

Veriran 272 ARiliates 

Failure Repon Rate 1.36 1.21 1.39 1.21 1.84 2.23 2.47 2.22 1.74 2.23 1.69 1.83 

Standard Deviation 0.12 0.11 0.12 011 0.13 0.15 0.16 0,15 0.13 0.15 0.13 0.13 

Cincuils in Sewice 147 162 161 172 203 13718 13817 13967 14156 14162 14229 14292 
Failure Repon Rate 0.68 185 186 174 0.99 1.83 2.13 1.60 1.64 1.81 1.63 1.65 

Standard Devialion 

I I Failure Repon Rate I 1.62 1.20 1.52 1.27 2.1 1 2.24 2 80 2.78 1 84 2.75 2.09 2.33 

0.08 0.14 0.14 0.13 0.10 0.13 0.14 0.13 0.13 0 13 0.13 0.13 

53 and above 

I FBIlUleRepOn Rate I 055 1.75 0.76 0.96 128 1.35 1.42 0 79 0.96 1.54 1 7 0  1.11 I 
Nan-AHiliale I Circuits in Sewice I 1644 1658 1664 1673 1835 1113 1124 1136 1150 1171 1179 1176 

I Slandard Deviation I 0 07 0.13 0.09 0.10 0.11 0.12 0.12 0.09 0.10 0.12 0.13 0.10 

V e m n  272 Alil~ates I Circuib in Sewice I 38 41 47 51 54 574 579 572 569 586 588 592 

Non 272 Aftiiiales 

Failure Repan Rate 2 63 4.88 6.38 0.00 0.00 1.05 1.04 1.92 0 85 1.02 0.85 1 3 5  

Slandard Deviation 0.16 0.22 0.25 0 00 0.00 0,lO 0 10 0.14 0.09 0.10 0.09 0 12 
CircuifSinSewice 236 241 241 211 231 232 235 237 238 238 304 306 

Failure Repon Rate 0.42 0 41 0 00 0 00 0.87 0.86 0.43 0 00 1.68 0 00 0.00 0.33 

Standard Deviation 0.07 0.06 0 00 0.00 0.09 0.09 0.07 0 00 0.13 0,oo 0.00 0.06 
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Sep OCf NOV DeC ?wTypP lAnilialion loeta I Jan Feb Mar APr May J"" Jul A w  
so Non-Anliate I ClrCultS in SeMCe I 6498 6396 6266 6167 6080 5999 5995 5662 5803 5713 5656 5591 

Venron 272 Affiliates 

Faiiure Repon Rate 1.55 1.05 2.47 3.28 1.17 2.13 3.05 2.50 3.05 1.79 1 68 1.54 
Sllndard Deviation 0.12 0.10 0.16 0.16 0.11 0.14 0.17 0.16 0.17 0.13 0.13 0.12 

Cireuib in Sewice 309 3747 3717 3724 3703 3657 3634 3583 3539 3446 3403 3356 

Failure Repon Rate 1.92 1.01 1.45 2.15 1.35 1.75 2.31 1.51 1.92 1,02 1.03 1.64 

Slandad Deviabon 0.14 0.10 0.12 0 15 0.12 0,13 0.15 0.12 0.14 0.10 0.10 0.13 
Nom-272 Aniliales I circuits in Sewice I 71 67 69 68 67 67 67 67 66 67 84 62 

31 

Fslllm Rep00 Rate 2112 0 00 2.90 0.00 0.00 1.49 0.00 000 1.52 2.99 000 0.00 

Nan-Aifiliate Circuits in Sewice 43144 43456 43917 44324 44915 45715 46139 48513 46856 47160 47440 47773 

Standard Deviation 0.12 0.11 0.12 0.19 0.12 0.15 0 16 0.14 0.15 0.13 0.14 0.12 

Standaid D e m o n  017 0.17 0.12 0.12 0.17 

Failure Repon Rale 1.54 1.21 1.51 3.74 1.53 2.41 2.74 1.97 2.45 1 74 1.91 1.42 

Verizon 272 Miliales Circuits in &Nice 14574 14790 14677 14645 14670 14952 15046 15156 15297 15546 15571 15496 
Failure Repon Rate 1.32 1.12 1.39 3.25 1.24 2.27 2.33 1.69 2.26 1.51 1.61 1.40 

~ 

- m m D r w = I I = D = - = = = = - - =  

FAILURE RATmROUBLE REPORT RATE -2W6 
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B 

Standard Dewatlon 0.11 0.11 0.12 0.16 0.11 0.15 0.15 0 14 015 0,12 0.13 0.12 

Non-272 Aniliates I Circuits s Sewice I 3507 3536 3802 3642 3775 3797 3752 3765 3783 3798 3637 3876 

Failure Repon Rate 194 1.55 2.00 5.33 2,Ol 4.16 4.29 2.86 3.62 2.37 2.24 2.04 

Standard Deviabon 0.14 0.12 0.14 0.22 0.14 0,20 0.20 0.17 0.19 0.15 0.15 0.14 
Non-Alliale Circuits in Service 1189 1225 1235 1244 1264 1324 1342 1362 1391 1425 1431 1447 

Failure ReponRale 1.35 1.31 1.13 2.09 0.63 0 53 0 60 1.17 0 66 0.70 0.91 0 55 

1 Standad Deviation 0.12 0.11 0.11 0.14 0.06 0.07 0.08 011 0 09 0 06 0.09 0 07 

Non-272 Aniliates 
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~~~ 

Failure Repon Rate 2.05 1 90 1.76 5.12 1.75 0.35 0.92 0.67 0.22 0.63 1.01 0.70 

Standard Deviaban 0.14 0 14 0.13 0.22 0,13 0.06 0.10 0.08 0.05 0.06 0 10 0.08 

Failure Repon Rate 0 35 0.00 1.64 3.31 0.96 0 65 0 65 0 32 1 60 0,32 0.64 0.00 
Circuits in Sewice 288 296 304 302 306 306 306 310 313 31 1 31 1 317 

Standard Deviation 0.06 0.13 0 18 0.10 0 06 0.08 0 06 0.13 0.06 0.08 



AVERAGE REPAIR INTERVALMEAN TIME lo RESTORE - 2w5 

so Non-Affiliate Trouble Repom 247 144 150 116 207 192 172 129 137 1 52 166 159 

AverageRepair Inlel~al 4.86 5.28 4.52 4.74 5 44 5.06 6.22 6.40 6 65 7 49 4.20 5.06 

I Smdard Deviabon 5 30 5.10 3.91 4.15 4.26 4 67 5 10 5.53 5.94 10.43 5.01 5.15 

Veilion 272 Affillale~ I Trouble Reports I 0 0 0 1 0 101 63 99 56 69 71 74 

31 

AverageRepair lnlew~l 2.46 7.52 6.49 6 16 7.14 5.23 5 70 9 1 6  
Standard Oe~ialion 7.17 4.90 1063 5.87 3.52 7,04 9.61 

Non 272 Affiliates Trouble Reports 1 0 0 0 0 1 1 1 0 0 1 0 
AverageRepaii lntel~al 4.95 2.50 3.97 14.02 1.40 
Standald DeYiabon 

NmAHiI4ale Trouble Repom 697 628 723 636 951 662 987 904 716 936 714 783 

AverageRepair lnlewal 5.49 5.33 5.68 5.77 6.12 6.76 6 48 7.15 5.94 7.92 6 22 6.12 

I Standard Deviabon I 5.16 5.15 4.86 5.55 5.37 6.61 9.27 6,23 5.92 9.20 5 39 6.12 

Velizon 272 Affiliates Trouble Reports I 1 3 3 3 2 251 294 223 232 257 232 2 3 6  

Nan 272 Anillales 

AveiageRepaii lnlewal 6.07 8.22 7.09 5.76 10.39 6.65 7.33 7.26 8 05 7.26 6.71 5.99 

Siandad DevWfion 8.02 4.68 3.26 5.64 6.55 6.41 8.85 6.74 5.69 5.33 7.16 
Trouble Repons 40 31 41 36 64 68 66 90 60 91 75 e4 
AveiageRepair Interval 6.94 7.24 5.96 7.32 7.99 5 76 9 39 12.94 7.76 7.96 6 53 4.75 

I I Standard Deviation I 7.31 8.64 4.24 8.03 6.50 6.53 11.36 1722 7.02 6.80 7 12 6.59 

Trouble Repom I 9 29 13 16 21 15 16 9 11 I 8  20 1 3  $3 and above N~n-An~liale 

VerizOn 272 AL11afe~ 

Nan 272 Aniliale~ 

AverageRepaii lnlewal 2.75 3.66 2.75 4.92 7.72 5.96 4.36 9.13 4.78 11.55 5.51 4.61 
Standard Deviahon 1.97 2.72 193 5.96 5.58 7.08 4.03 13.77 3.64 11.13 6.65 3.60 
Trouble Repons 1 2 3 0 0 6 6 11 5 6 5 8 

AuersgeRepair lnlelval 1783 9.09 0.93 6 70 4,62 5 09 3.45 177 4.32 5.63 

Standard Deviation 9.65 0.23 6,42 2 65 2 26 3 81 1 73 4 54 4.13 
Trouble Reports 1 1 0 0 2 2 1 0 4 0 0 1 

AverageRepair l n l e m  5.62 2.15 6.55 3.45 0.55 9.77 2.76 
Standaid Deviation 0.31 3.63 15.53 
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AVERAGE REPAIR INTERVALIMEAN TIME to RESTORE - 2w6 

?wType 
SO 

$1 

on NO" DeC Anillatan 

Non~Amliale Tmubie Repoh 101 67 155 202 71 126 163 147 177 102 95 66 
AvemgeRepar Inlewal 4,61 4.54 4.73 5.73 5 27 5 51 6 46 6.17 6.66 3.97 6 38 717 

Standard D W ~ ~ I W  6 41 4.19 4.66 6 30 521 4 5 1  619 7 45 7.49 2 61 6.36 5.62 

Data J8" Feb Ma7 Apr May J"" Jui Auu SeP 

V e r ~ o n  272 A l l a l e s  Tmuble Repoff i  73 36 54 60 50 64 64 54 66 35 35 55 

AveageRepair Inlew~l 5 39 4,OO 4 20 4 76 6.73 638 5 80 6.37 6 94 7 61 6.40 6.98 
Standard Oevislan 5.79 3 66 3 27 4 56 7 47 6 96 4 99 6 46 1301 6 57 1071 6 6 2  

No"-272 AKlliales Trouble Repoh 2 2 1 1 2 

AverageRepair ln le~al  3.85 517 5.30 4 5 3  3 76 

%nard Deviaibn 0.60 3.61 0.25 
No". Amliale Tmuble Repow 665 525 662 1656 685 1101 1265 915 1150 622 906 676 

AveraqeRepair lnlewal 6 26 5.76 5.04 6 66 5 6 4  7 56 7 54 7.25 6.64 7 37 7.06 6.55 

Standad Devcalan 6 39 5 91 4 02 6 63 5 22 7 52 6 54 6 25 1006 6 96 7 40 7 00 
Vermn 272 Afliliales I Tmubie Repam I 193 165 207 462 165 340 351 267 345 235 250 217 

D 

I AverageRepair Inlewal I 4 65 5 34 5 03 5 50 511 608 5 86 5 75 7 75 571 6 77 5 38 I 

Non-Amliale Trouble Repoh 16 16 14 26 6 7 6 16 12 IO 13 8 
AverageRepair lilewal 4.21 1.76 2.59 2 33 2.65 4 07 5 79 3 75 316 2.61 2 57 2.72 

[ Slandard Devialan 411 4,99 4 37 4.96 4.07 5.66 6.36 6 69 9.62 5.01 6 1 8  4.23 

Non-272 Allliale~ Tmuble Repom 68 55 72 194 76 156 161 109 137 90 66 79 

Nom-272 Amlialer 

I I AverageRepair lnlenal I 10.76 4.47 5 5 1  6 32 5 71 6.17 7.45 10.65 6.55 9 35 6.13 6.37 

AverageRepair lnlenal 5 21 5 03 3 74 6.46 2.96 6 63 5.75 4.51 1.79 6 I4  2 96 4.36 

Standard Devialan 5 65 6 44 3 27 7.96 2 09 4.61 7.29 651 0.93 6 26 175 4 20 

Tmubie Repoffi 1 5 10 3 2 2 1 5 1 2 

AveraqeRepan ln le~al  6 95 370 2 32 3 04 3 29 163 0 37 3,29 7 06 6 64 

Standard Devialnn 310 166 136 3 52 0 26 2 75 6 65 

I Standard Devialan 3 66 2 44 3 94 160 2 77 525 539 4 59 6 03 2 96 2 96 2 47 
Ver12on 272 Afl lules I Trouble Repons I 13 13 13 40 14 3 6 6 2 6 10 7 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS - 2005 

Standard Devialion 
iw.00 ioo.00 100.00 96.00 64.62 1W.00 iO0.W 100.00 ioo.00 100.00 100.00 I 

0.26 0.W 0.00 0.00 0.20 0,36 0.00 0.00 0.00 0.00 0.00 

31 

Confirmed on Time I .- 100.00 10000 0.00 ioo.00 100.00 100.00 75,OO I 

%Confirmed on Time 100.00 50.00 100.00 
Standard Deviation 0.56 0.W 

Non-Anillate Circuit Orders 262 193 240 226 256 211 222 262 178 140 190 223 

'A Confirmed on Time 99.24 96.96 98.75 99.12 97.27 97.63 94.14 97 33 9831 87.86 94.74 94.17 

I Standard Deviation I 0.W 0 00 0.00 0.00 0.00 0.50 

Non 272 Alfiliates I Cimril Orden I 0 0 0 0 0 0 1 0 4 3 0 0 

I Slandard Deviation 0.W 0.10 0.11 0.09 0.16 015 0.24 0.16 0.13 0.33 0.22 0 23 
Vedzon 272 ABliales 

I I%Confimedan Time I 100.00 100.00 100.00 100.00 1W.00 94.44 94 74 97.87 96.86 100.00 10000 
I 0 39 36 57 65 38 47 32 CIICUII Orders 4 2 4 7 

I Standad Deviation I 0.00 0.00 0 00 0.00 0.W 0 23 0.00 0.00 0.23 O , i 5  0.18 

Non 272 Allliates I Circuit Orders 1 4  6 6 3 3 8 2 0 0 1 2 3 

i3 and above 

%ConlimedonTime 10000 10000 100.00 100.00 100.00 10000 100.00 100.00 iW.00 100.00 
Standard Deviation 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 

Non-Ailiate Circuit Orders 16 20 21 16 16 12 15 23 16 15 15 10 

Yo Confirmed on Time 93.75 60.00 76.19 77.76 66.67 66.67 53.33 52.17 77.76 60.00 53.33 70.00 
I Standard Dewation I 0.25 0.50 0.44 0,43 0.49 0 49 0.52 0.51 0.43 0.51 0.52 0.48 

V e n m  272 Anlliates I Circuit Orders I o  0 0 1 1 5 4 5 2 1 2 5 

Slandard Deviation 
I 1%Contirmed on ~ l m e  I ~~ lO0.W lO0.W 60,OO 100.00 20.00 100.00 10000 ioo.00 80.00 

0.45 0.W 0 45 0 00 0.00 0.45 

Sb Confirmed on Time 

Standard Deviation 
50.00 100.00 

0.71 
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FIRM ORDER CONFIRMATION (FOC) TIMELINESS. 2006 

so Non-Aliliale CircuilOrden 5 9 6 10 6 4 8 5 2 12 8 6 

%Conl~rmedanTime 100.00 100.00 100.00 100.00 100.00 100.00 100.00 lO0W 10000 91.67 100.00 100 .00  

Siandard Devialton 0.00 0.00 0,oo 0.W 0 00 0.00 0.00 0.00 0.00 0.29 0.00 0.00 

Non-272  affiliate^ 

I Standard Deviation I 0 08 0.06 0 , l l  0.12 017 0.07 0.14 0.13 0.00 0.07 0.15 0.25 

Verizm 272 Affiliates I circuit orders I 40 55 55 30 74 80 54 53 62 r 8  62 49 

% Confirmed on Time 85 71 100.00 100.00 100.00 100.00 100.00 100.00 100.00 lW.00 100,00 10000 100.00 

Standard Devialon 0.36 0.00 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 
Circuit Orders 

% Confirmed on Time 

I 1% Confirmed on Time I 100.00 98.18 100.00 100.00 97.30 90.W 92.59 98.1 1 96.77 100.00 98.39 9 5 . 9 2  

31 Non-Aliliale Circuit Orders 1 77 157 258 203 281 223 207 251 192 224 224 2 5 5  

'lo Confirmed on Time 99.44 99.36 96.84 98.52 96.93 99.55 96.07 98.41 10000 99.55 97.77 93.33 

Standard Deviation 

Standard Deviadan 0.48 0.48 0.51 0.39 0.36 0.47 0.50 0.31 0.38 0.18 0.00 0.22 
V e m n  272 ARiliates I Circuit Orders I 9  9 5 6 r 9 6 10 5 9 3 5 

0.00 0.13 0.00 0.00 0.16 0.30 0.26 0.14 0.18 0.00 0 13 0.20 

I 1% Confirmed on Time I 77.78 33.33 80.00 83.33 71.43 66 87 100.00 100.00 100.00 100.00 100.00 1 0 0 . 0 0  

33 

% Conlirmed on Time 100.00 100.00 100.00 50.00 
Standard Demabon 0.00 0.71 

Non-Aniliale Circuit Orden 13 13 27 12 14 14 11 28 7 27 13 20 

%Confirmed on Time 89.23 69.23 55.56 83.33 85.71 71.43 63.64 89.29 85.71 96.30 100.00 95 .00  

I 1% Confirmed on Time I -- 

Standard Deviation 
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0.44 0.50 0 45 0.41 0.49 0.50 0.00 0.00 0,oo 0.00 0.00 0 .00 
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PERCENT INSTALLATION APPOINTMENTS MET. 2005 

jewlype 
IS0 

)St 

IS3 and above 

On NO" oec Aniildtinn 0818 JB" Feb MBI API MW J"" Jul A% Sep 
Non-Aftl$te c,rcuns Inrtalled 31 39 45 35 46 35 36 I 6  56 12 14 42 

% Instalbtion AppoinImenI~MeI 10000 94.67 95.56 85 71 91 30 62 66 97.77 66.69 94 83 91 67 65 71 8610 

Standard Develon 0 00 0.22 0 21 0.00 0 78 0 36 017 0.32 0.22 0 29 0.36 033 

% Instaliallon Appointments Met 74 07 87 50 92.31 tW.00 75.00 10000 00 91 

ve"m777Aml.tes CIICY1S lnrtallm 0 0 0 0 0 27 8 13 4 4 6 11 

Stsndard oevslon 0.45 0.35 0 26 0.00 0 50 0.00 0 30 
Non 272 Amlates Circuls InSlaIled 0 0 0 0 0 0 0 0 0 0 0 1 

% Inslalklbn appointments Met 10000 

Standard Oevlalan 

Non-Anilde Circul i  Inslalied 414 446 497 506 55d 390 445 469 369 390 339 417 

% InStallatan Appointments Met 94 89 91.32 96.18 96,65 9621 91 03 93.46 90.62 91.26 92.31 92.33 92,96 

standard 0evLltan 0.22 0.16 0 19 0.09 019 0 29 0 75 0.79 0 26 0 77 0 27 0 26 
Vernon 272ASlater Circuls insialld 11 3 12 15 7 51  56 107 83 93 52 66 

% lnstaliatuln Appoimmems Me1 90 91 10000 03 33 66 67 65.71 92.96 67 50 91 16 67 95 91 40 86 54 97 42 

Standard Devlatan 0 30 0.00 0.39 0 00 0.38 0.76 0.33 0 29 0 33 0.26 0.34 0 27 
Non 272 Amllates CIICU~S Inrtalld 0 1 0 1 0 3 4 1 0 0 1 0 

4m lnstalldton AppomntrnenhMet 10000 10000 lW.00 10000 10000 100.00 
Standard Deviallmn OW 0.W 0 00 

Non-Atillate CilCYlI inrtai1ea 22 21 37 36 27 20 15 20 19 26 19 23 

?& lnslallallon Appo~nlments Met 90.91 IO000 91.69 88.69 61 48 85 00 73.33 75.00 18.95 9615 tO0.W 91 30 
Sfandard Devlatan 0.29 0 00 0.76 0.43 0 40 0 37 0 46 0.44 0.42 0.20 0.00 0.29 

Venlon 277 Amlatee Circuls Inslalied 2 2 3 3 1 t i  9 I t  11 4 2 2 

% InStaiiatan Appointments Me1 tW.00 10000 86 67 66 67 lOOW 72 73 55 56 81 62 81 67 75 00 IO000 0 00 

Sleandard Devstan 0.00 0.W 0 58 0 41 0.53 0 40 0 40 0 50 0 00 0.00 
Non 272ARiiater Circuls InStalled 0 0 0 0 0 0 0 1 0 0 0 0 

'to CsIalialym Appointments Met IO000 
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PERCENT INSTALLATION APPOINTMENTS MET. 2006 

S i  

% Insmatan Rpponmm Met 91.67 I W W  98.08 95.24 9375 95 W 12 13 100 W 87 44 97 38 1W W 87 50 

SBndard DevBIm 0 28 OW 014 0 22 0 25 0 22 0 47 OW 0 16 0 16 0 00 0 35 
Vernon 272 Afllliafes CiKUB IhJtalled 4 I O  6 4 7 3 1 8 5 2 6 3 

*A installatan Rppoinfmena Me! 75.W 1WW 83 33 10000 85.71 lW.W I W W  10OW BOO0 1W.W lO0.W lO0.W 

Smndard Dewtan 050 OW 0 41 OW 0 38 OW OW 0 45 ow 0 00 0.00 

Non~272 Afliiisles C,rc"N lnnalled 1 

% instalktan Rppaintrnents Met 

Standard Devlsfl~n 
100 W 

Non~Aflllste c~rcuis installea 325 254 375 294 334 412 332 dB1 417 382 332 309 
% inrtaismn eopo\nrmenfr  et 9446 93 10 96.27 95 58 95 51 M 42 9217 85.01 91 37 96 07 9619 99 03 
Standard Demllon 0 23 0 24 019 0 21 0 21 0 23 0 21 0 22 0 28 019 0 13 0 10 

Vernon 272 Aflillates 1 Clhun8 lnstalkd 1 5 8  86 99 52 e8 66 93 103 64 108 104 74 

s1 andabavs 

I I 36 InsWaban &poinlmenIr Met I 83 10 93.02 97.98 94 23 95.45 93 94 87 10 87 38 93 75 94 44 91 12 94 59 

% InslAbton Rppolnrmenlr Met I W W  
standard DB"$lrn 

% InstaIbllonPmonmenlsMet 82 W 81.82 96 55 84.44 ! W W  96.97 8661 1W.W lOOW 1OOW 1WW 97 06 
Sfandad Dsu$tbn 0 26 0.39 0 19 0 24 0.00 0.17 0 I8 OW OW OW OW 0 I7 

Vernon 272 AMnIer ClCYlS l"staIied 4 14 12 9 6 6 8 14 11 I O  4 8 
75 00 87 50 % lnstallalm Appon&nenfrMel lW00 92 86 1WW IWOO 1 W W  i W 0 0  8888 loow 1 W W  I W W  

Smndad Devbtbn OW 0.27 OW 0 00 OW OW 0 33 0.w OW 0 00 0 50 0 35 

7" instaliafbn Rppoinmentr Me1 1WW I W W  1WW I W W  

M n A i l l e  C,Ic""S Installed 25 22 28 18 23 33 60 58 59 32 34 34 

Nom272 Aflilialetes ClrCVlS Installed 5 1 1 4 

standard DBrnIIM 026 0 28 0.14 0.24 021 0 24 0 34 033 0 24 0.23 0 17 0.23 

NOM72 ALIWes I CirrUlS l " ~ l M  1 I .. 
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NEW INSTALLATION TROUBLE REPORT RATE - 2W5 

Attachment A-3 

30 Nan-ARiliate cirmts installed 33 32 38 45 35 41 35 36 18 58 12 14 

%New Circuit Failures 12.12 6.25 5 13 8.89 0.00 7.32 5.71 2.78 0,oo 0.00 0.00 0.00 
standard ~eviatian 0.33 0.25 0.22 0.29 0 00 0 26 0.24 0.17 0.00 0.00 0 00 0.00 

I % NewCircuitFailums I ~~ 0.00 741  12.50 7.69 0.00 0.00 0.00 I I 
Nan 272 Alfiiales Circuits Inslalied 0 0 0 0 0 0 0 0 0 0 0 0 

Yo New Circuit Failures 

I 
I % New Cirwit Failures I 2 70 1.45 2.68 2.62 1,77 2 14 3.85 1.35 3.84 4.63 3.85 1 4 7  I I 

Standard Deviabon 

I standard D W ~ ~ W  0 16 0.12 0.16 0.16 0.13 0 14 0.19 0.12 0.19 0.21 0.19 0.12 

Venzon 272 Ahiiater I Circuits Installed I 10 11 3 12 15 93 57 56 102 83 93 52 

Standard Deviation 

~~ I I % New Circuit Failures I 20.00 0.00 0.W 8 33 0.00 0.00 3 51 1.79 4.90 2.41 1.08 0.00 I 
0.42 0.00 0.00 0.29 0.00 0.00 0.19 013 0,22 0.15 0.10 0.00 

standard ~evlation 

I % New CircuI Failures I 0.00 0.00 0.00 0.00 0.00 0.00 0.00 I I 

0 00 0.00 0.00 0.00 0.00 0.22 0 22 0 35 0.00 0.23 0.00 0 00 

I I Standald Deviation 0.00 0.00 0.00 
13 and above INon-ARiiate I circuils t n w e a  I 22 22 21 37 36 20 20 15 20 19 26 19 

%New Circuit Failures 

Standard Deviation 

I I %New Circuit Failures I 0.00 0.00 0 00 0.00 0 00 5.00 5.00 13.33 0.00 5.26 0.00 0.00 I 

0 00 

1 %New Circuit Failures I 0.00 0 00 50 00 0 00 0.00 12.50 0.00 11.11 9.09 18.18 0.00 50.00 I I 
Standard Deviation 0 00 0.71 0 00 0.00 0.35 0.00 0.33 0.30 0 40 0.00 0.71 I -- 

Non 272 Afiliates I Circuits Installed 0 0 0 0 0 0 G 0 1 0 0 0 
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NEW INSTALLATION TROUBLE REPORT RATE. 2006 

$0 Non-Aniliate Circuits inslalied 42 24 23 52 21 16 20 11 29 39 41 31 
% New Circuit Failures 4,76 0.00 4.35 0.00 4.76 6.25 1000 0.00 0.00 5 13 4.88 0.00 

Slandard Deviation 0.22 0.00 0.21 0.00 0.22 0.25 0,31 0.00 0.00 0.22 0.22 0.00 

Verizon 272 Aniliates I Ci~cuits lnrtalled I I! 4 10 6 4 7 3 1 8 5 2 6 

Nm-272 AH,liates 

Yo New Circuit Failures 9.09 25.00 0.00 16.67 0.00 0.00 0 00 0 00 0 00 0.00 0.00 0.00 

Standard Deviabon 0.30 0.50 0.00 0.41 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

Circuits Installed 1 1 

%New Circuit Failures 0.00 0 00 
Standard Deviadon 

$1 Non-Aniliate I Circuits Instailed 412 325 254 375 294 234 412 332 461 417 382 332 

Vetizon 272 Affiliates 

'lo New Circuit Failures 3.16 2.46 4.72 6.40 5.10 4.19 3 64 5.42 4.37 3.12 3.66 3.92 

Standard Deviadon 0.18 0.16 0.21 0.25 0.22 0.20 0 19 0.23 0.20 0.17 0.19 0.19 

Circuits InStaIled 66 56 66 99 52 88 66 93 103 64 108 104 

'lo New Circuit Failures 3 03 1.72 1 1 6  4.04 0 00 2.27 3.03 5.38 6.74 0.00 4.63 7.69 

Non-272 Aniliate~ Circuits InSfalled 1 

Ye New Circuit Failure$ 0 00 

3 
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Standard DeYiabOn 

Nm-Affiliate Circuits Installed 23 25 22 29 18 23 33 60 56 59 32 34 
%New Circuit FBIIUES 8.70 4.00 4.55 3.45 5.56 8.70 0,oo 3 33 1 72 0 00 0.00 0.00 
Standard Devialon 0.29 0.20 0.21 0.19 0.24 0.29 0,oo 0 18 0.13 0.00 0.00 0.00 

Venian 272 Affiliates Circuffi Instailed 2 4 14 12 9 8 6 9 14 11 10 4 

140 

Nan272 AHiliales 

% New Circuit Faiiuw 0.00 0.00 0.00 8.33 11.11 12.50 0.00 0.00 0.00 0 00 0.00 0 00 

Standard Deviauan 0 00 0.00 0.00 0.29 0 33 0 35 0.00 0.00 0.00 0.00 0.00 0.00 

Circuits ln~talled 5 1 1 4 

% New Circuit Failures 0.00 0.00 0.00 0.00 
Standard Devialion 0.W 0 00 



FAILURE RATEITROUBLE REPORT RATE 2005 

?(vType 

30 
AMliafion Data Jan Feb M U  A P ~  May J"" JUt Aug Sep act NO" 0% 

Nan-ARiiiate Circuitsin Service 2353 2325 2317 2256 2189 1494 1484 1460 1440 1445 1431 1406 

Failure Repon Rate o 69 0.43 0.69 0.97 0,59 0.74 1.28 0.55 1.04 0.97 1.19 0.92 
Standard Deviation 0.09 0.07 0.06 0.10 0.08 0.09 0.11 0.07 0.10 0.10 0 11 0.10 

Venmn 272 Affiliates Cirwitr in Service 0 0 0 0 0 686 675 657 651 642 629 615 
. 0.49 Failure Repan Rate 1,02 0.69 1 07 0 61 0.62 1.27 

Standard Deviation 

I I Failure Repon Rate I 0.00 0.00 5 88 0.00 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 

. . 0.07 0.10 0 09 0.10 0.06 0.06 0.11 

I1  

I Failure Repon Rate I 0.97 0.74 0.98 0.97 0.94 0,94 1.51 1 22 0.99 1.39 1.41 1.10 I 
Non-Affiliate Circuitsin Service I 11932 11965 11977 12048 12032 9105 9283 9452 9576 9690 9777 9883 

I Standard Deviation I 0.10 0.09 0.10 0.10 0.10 0.10 0 12 0.11 0.10 0.12 0.12 0.10 

Vedzon 272 Affiliates I Circuits in S e ~ i c e  I 27 30 29 34 38 3081 3005 2995 3024 3033 3029 3 0 3 8  

No" 272 Affiliates 

Failure Repon Rate 0.00 3,33 0.00 2.94 2.63 0.72 1.20 0.83 0.96 0.92 0,86 0 .43  
Standard Deviation 0.00 018 0.00 0,17 0.16 0.08 0.11 0.09 0.10 0 I O  0.09 0 .07  
Circuits in Service 530 541 555 583 571 580 596 644 649 660 691 7 1 8  
Failure ReponRate 0.94 1.11 0.36 1.07 1.05 0 52 2.01 0.31 0.77 2.56 2.03 0.97 

I 1 Standard Deviation 0.10 0.10 0.06 0.10 0.10 0.07 0 14 0.06 0.09 0.16 0.14 0 .10  
13 and above Nom-Affiliate C$rcuiis in ~ervice I 687 677 675 681 677 496 503 509 509 514 522 5 3 2  

Non 272 AHiliates 

I Fatlure ~ e p m   ate I i 60 1.18 0.30 0.44 103 0.40 0.60 0.96 0.39 0 58 0.96 0.75 I 
~~ ~~ 

Failure Report Rate 0.00 0 00 0.00 0.00 0.00 1 42 0.95 1.43 1.67 0.00 4.23 0.48 
Standard Deviation 0.00 0 00 o m  0 00 0.00 012 0 10 0.12 0.14 0 00 0 20 0 . 0 7  
Circuits in Service 13 13 13 14 14 15 15 17 17 18 21 2 2  

Standard Devialion 0 00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 0.00 

Failure Repon Rate 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 00 0.00 0.00 0.00 

I Standard Deviation I 0 13 0.11 0.05 0.07 010 0.06 0.06 0.10 0 06 0.08 0.10 0.09 

Verizon 272 Affiliates I Circuits in Sewice I 26 26 26 26 27 212 21 1 210 214 213 213 210  
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FAILURE RATVTROUBLE REPORT RATE .ZOO6 

SO Non-Aniliate Circuits a Service 1400 1372 1352 1319 1291 1257 1246 1226 1221 1216 1216 1196 

Fatlure RepOn Rate 0.86 1.17 0.96 1.82 1.08 0.64 0.96 0.73 1.15 1.40 0.33 0 67 

Standard Deviadon 0.09 0.11 0.10 0.13 0.10 0.06 0.10 0.09 0.11 0.12 0.06 0 08 

Veaon 272 Aniiiates I Cimits in Service I 560 578 565 562 560 552 546 537 527 512 506 498 
Failure Repon Rate 0.86 1.04 0.71 176 1.25 0.18 1.10 0 19 0.76 1.37 0.59 0.20 
Standard Deviation 0.09 0.10 0.06 0.13 011 0.04 0.10 0.M 0 09 0.12 0.08 0.04 

Nan-272 Aniliates I circuits in Service I 14 14 14 14 14 14 14 14 14 14 14 14 

3 

I I FailureRepOnRate I 0.00 0.00 OW 0.00 0.W 0.00 0.00 0.00 7.14 0 00 0.00 0.00 

Non-Aniliate Circuitsin Service 10031 10116 10267 10392 11020 11408 11566 11759 11946 11858 11917 11%3 

Veriion 272 Anitiates 

Failure Repon Rate 0 74 0,73 0.91 175 1.06 1.69 1.30 1.40 0.95 1.22 116 0.61 

Standard Deviation 0.08 0.09 0.09 0.13 0,10 0.13 0.11 0.12 010 0.11 0.11 0.09 
Circuits in Sewice 3067 3101 3117 3093 3122 3124 3159 3164 3160 3198 3219 3210 
Failure Report Rate 0.85 0.66 0 51 1.23 1.02 1.63 0.85 0.95 1.11 1W 1.24 0.76 

Non-272 Aniiiates Circuits in Service 726 730 740 750 751 746 732 732 727 717 716 716 
Failure Repon Rate 0.96 123 1.22 3 47 2.00 2.41 1.76 3.01 1,38 1.39 2.37 1 26 

I Faiiure Report Rate I 0.56 2.41 110 1.06 1.43 1.37 1.01 0 50 0.49 0.97 0,73 0.47 I 
I Standard Deviadon 0 10 0.11 0.11 0.18 0 14 0.15 0.13 0.17 0.12 0.12 0.15 0.11 

i3 Nan-Affiliate Circuits in Service 533 540 545 553 560 586 594 597 607 616 631 635 
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Circuits in Sewice 225 235 235 249 256 263 267 276 285 269 290 290 

Faiiure Report Rate 0.89 0.00 0.85 321 1.17 1.52 0.37 0.00 0.35 138 1.03 1.72 
I Standard Deviaban 0.09 0.09 016 011 0.12 0.06 0.06 0 12 0 10 0.13 

Failure Repon Rate 
Standard Deviation 

0.00 0.00 0.00 22 22 4.35 3 70 0.00 0 00 3,85 3.65 3 65 8 00 

0 42 0.21 0.19 0 20 0.20 0.20 0.26 



AVERAGE REPAIR INTERVAMEAN TIME lo RESTORE. 2005 

?NTF 

SO 
Amtian Data JB" Feb Mar Apt May J"" Jul Aug Sep OCl NO" oec 
Non-ASIiate Trouble Reparts 21 10 16 22 13 11 15 6 15 14 17 13 

AverageRepair lntewal 7.10 5.96 6.15 2.46 6.00 4.55 7.59 6.59 6 50 4.06 6.25 7.72 
Standard Deviation 10.10 6.72 6.98 1.46 10.53 3.96 7.37 11.M 7.49 3.69 11.73 6.27 

Verllon 272 Anil~ates Trouble Repom 0 0 0 0 0 7 6 7 4 4 6 3 

AverageRepair lnielval 1436 6.16 3 67 4.15 4.10 6 6 1  6.56 

I Standard Oevhbon I -- 22 72 4.1 1 3.31 0.74 2.07 10.59 5.66 
Nun 272 AniliateS I Trouble R e p m  0 0 1 0 0 0 0 0 0 0 0 0 

31 

$3 and above 

AverageRepair Interval 21.05 
Standard Oeviaiion 

NonARliate Trouble Reports 116 69 117 117 113 86 140 115 55 135 136 109 

Standard Deviation 4.39 3.95 8.53 6.36 6.62 5.24 6.21 6.93 6.66 6.20 11.33 7.45 

AverageRepair lnter~al 5.35 4 65 6.22 6.39 7 72 5.33 6.60 5.31 6.65 7.72 5.05 6.62 

Verizon 272 Anilialeer Trouble Repom 0 1 0 1 1 22 36 25 29 26 26 13 

AverageRepair l n l e ~ a l  2.40 5 03 1.53 8,63 6.56 5.63 5.93 5.57 6.53 6.62 

Standard Deviabon 12.06 9 24 7.17 6.26 5.56 5.37 6.66 

Non 272 ARIiaies Trouble Reports 5 6 2 6 6 3 12 2 5 17 14 7 

AverageRepair Iniewal 5.60 3.27 0 77 5.54 10.20 3.42 6.62 6.55 5.50 6.02 11.26 5.32 

Standard Denallon 3.44 6.25 0.01 5.05 8.62 1.67 6.54 1,20 6.97 11.51 5.63 15.56 
Nan-ARlIiaie Trouble Reports 12 8 2 3 7 2 3 5 2 3 5 4 

AveiageRepaii lntewal 2.47 2.02 4.20 2.46 4.27 1.61 5.20 4.71 30.67 4.75 3.55 6 1 0  
Standard Deviation 2.05 2.54 2.57 2.26 3.25 167 4,15 6.70 6.37 5.40 3.91 7.66 

V e m n  272 Aniliales Tiouble Repom 0 0 0 0 0 3 2 3 4 0 9 1 

AverageRepaii InlewaI 6.92 5.86 10.37 11.20 4.17 16.02 

Standard Oevlabon 6.M 4.35 6 00 13.04 4.57 
Non 272 ARliaiees Trouble Repons 0 0 0 0 0 0 0 0 0 0 0 0 

AverageRepair lnlelval 

Standard Dev~alion 
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AVERAGE REPAIR INTERVALIMEAN TIME to RESTORE. 2w6 

irrType 
50 

31 

- 
Afilahan Data JB" Feb M U  apr MaY J"" Jui AW SeP Ocl NO" DeC 
Non-Afliliale lmubk Repons 12 16 13 24 14 6 12 9 14 I 7  4 6 

AveqeRepair ln le~al  5.72 0.15 6.43 162 6 99 6 06 6 47 1240 7 OS 7.14 4 47 6.44 
Standard Devialan 5 43 9.05 6.79 147 5 53 6.50 4 85 11.40 4 77 1295 1 02 11.58 

Venian 272 Afflales Trouble Repom 5 6 4 10 7 1 6 1 4 7 3 1 
AvemgeRepalr intern1 9.00 4.59 4 39 7 06 6,75 0.20 2 01 7.27 5 23 6 79 6.06 4 7 2  

standard DeYlaIan 5 43 4.81 3 33 3 66 4.53 0.19 2 I3 638 1.10 

Nom-272 Affiisles Tmuble Repom 1 

Aversgenepair 1nlewa1 2 46 
Standard DeYialiDn 

Non-Amllale Tmubie Repons 74 80 93 162 119 1 93 150 165 114 145 138 9 7  
AveageRepar Inlewal 6.42 6.26 6.20 5 86 636 7.48 6 59 5 27 7.36 6 93 7.22 5.01 

Standad Oevlalan 7.51 5.34 612 7 00 605 0.08 10.54 5 24 6.44 7 54 6.67 4 63 
Yeaon 272 Affillales I Tmubie Repm I 20 21 16 38 32 51 27 30 35 32 40 2 5  

i 3  

I AverageReQairlnlervai I 6.10 11.65 512 613 9.77 l1,Ol 6.66 749 10.11 512 6.47 5.81 I 

Non-Affilmle Tmubk Repom 3 13 6 6 8 n 6 3 3 6 5 3 
AverageRepair lnlewal 9.89 3.31 2.70 146 541 3.42 3.61 3 43 3 27 3 36 6 0 1  2.66 

I Standard Denatan I 6 6 0  10.96 3 39 4.26 9.06 11.10 7.60 9 54 12.38 5.96 7 86 5.97 

Non.272 Aniales 1 Tmuble Repom 7 9 9 26 15 16 13 22 10 10 17 9 

Non-272 AH~lmIes 

I I AverageReQalr InleWBl I 4 59 1013 7.06 4.82 6 53 673 5 47 6.05 6.25 6 76 3.60 6.60 

AvmgeRepair lnlewal 0.51 2,36 3.69 3.09 9 04 1463 2.03 101 3.15 2 06 
Standad Devsalan 0.41 2 53 2.16 1.26 4 37 1 1 4  1.67 1.44 

Trouble Repom 6 1 1 1 1 1 2 
Av~geRepai r  In lem 3.03 0,85 12.10 2 95 2 40 2 38 2 46 

Standard Devialnrn 3.43 2 63 

I Slandard Devhlbn 14.11 3.66 2 30 0 69 5.46 3.06 3.60 116 2,22 3.90 5 66 1.56 
Venmn 272 Af f lde i  TrOUbie Repom 2 2 0 3 4 1 1 4 3 5 
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